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PRESENT 
 
OFFICERS Dr. Jay Crossland, President 
 Dr. Jeff Feiock, President-Elect 
  Dr. Jaclyn Schuler, Secretary-Treasurer  
  
TRUSTEES Dr. Jonathan Reth, BH    
  Dr. Travis Bjordahl, N 
 Dr. Bryan Johnson, N  
 Dr. Murray Thompson, S  
 Dr. Damon Thielen, SE   
    
DISTRICT PRES Dr. Laura Davies, BH Dist President 
 Dr. Abigail Faul, S Dist President 
  
ADVISORY Dr. Michael Frankman, ADA Delegate  

Dr. Rick Fuchs, Speaker of the House  
   
STAFF Paul Knecht, Executive Director  
 Tia Hertel, Membership Coordinator 
  Melissa Afdahl, Event Manager 
 
ABSENT  Dr. Thane Crump, Vice President  
 Dr. Michelle Hofer, Immediate Past President  
 Dr. Jeff Wiswall, BH Trustee  
 Dr. Eric Veurink, S Trustee  
 Dr. Blake Ridgway, SE Trustee 
 Dr. Nate VanLaecken, N Dist President 
  Dr. Brock Nelsen, SE Dist President 

Dr. Mark Kampfe, ADA Delegate 
 Dr. Melissa Gibson, Foundation Board Chairman 

 
President Dr. Jay Crossland called the meeting to order at 10:21 a.m.  
 
Dr. Jeff Feiock gave the invocation. 
 
 
CONSENT CALENDAR 
 
It was moved (Reth/Davies) to approve the agenda. Motion carried. 
 
It was moved (Reth/Davies) to approve the minutes of the October 1, 2021 meeting. 
Motion carried. 
 
Dr. Schuler and Paul reviewed the 2021 financial report and the proposed budget for 
2023. It was moved (Reth/Davies) to approve the 2021 financials. Motion carried. It was 
moved (Reth/Davies) to recommend the 2023 budget, which includes income of 
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$587,180, expenses of $587,678 and other income of $2,200, to the SDDA House of 
Delegates. Motion carried. 
 
The Trustees discussed the funds that were drawn from the reserve fund in 2020 to cover 
expected loss of revenue due to COVID. The funds have not been needed. It was moved 
(Johnson/Davies) to transfer $50,000 from the Operating Division account back to the 
Reserve Division account. Motion carried. 
 
 
DISCUSSION ITEMS 
 
State Board of Dentistry 
 
Dr. Jackie Schuler volunteered to attend the June 24, 2002 Board of Dentistry meeting. 
Dr. Damon Thielen volunteered to attend the October 21, 2022 meeting. 
 
Brittany Novotny gave an update from the State Board of Dentistry, including a review of 
the changes to inspections for offices permitted to perform anesthesia, the makeup of the 
anesthesia advisory committee and their anticipated rule making on specialty advertising.   
 
The Trustees asked what the Board might be able to do to help with the workforce issue, 
by way of loosening requirements for certification of dental assistants. It was questioned 
if dentists understood how to most fully use existing allied staff members, and if the 
SDDA might help educate members on the most effective use of all staff. 
 
St. Francis Mission Dental Clinic 
 
The Trustees reviewed the current clinic schedule for 2022. The Trustees support the idea 
of publicizing the amount of volunteerism (by hour) from each district to encourage 
friendly competition and encourage volunteerism from among the districts. The Trustees 
recommended that each district select a person, or committee of people, to help Marty 
recruit district members to volunteer at the Mission. This could be added to the District 
Election reports for future years.  
 
Recruiting Dentists to Membership 
 
The Trustees will continue to discuss strategies for recruiting new members. Tia will send 
out lists of non-renews and non-members to district leadership in March so that personal 
contacts can be made for recruitment/retention.  
 
 
INFORMATION ITEMS 
 
Professional Liability and Workers Compensation Insurance 
 
Paul reported that Ken Asheim is actively looking to sell his agency. Paul will keep the 
Trustees up to date with the status of our endorsed insurance agency. 
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Fluoride in Rural Water Systems 
 
Paul reported that we are now receiving reports on the compliance status of the 
community water systems that fluoridate drinking water. The State’s rules allow systems 
to operate within a range of .5 to .9 ppm. Some rural water systems take their water from 
the Missouri River where the rate of naturally-occurring fluoride has been dropping from 
.6 ppm to around .45 ppm.  
 
Wellbeing Program 
 
Mary Wolf joined via Zoom to provide an update on the wellbeing program.  She 
conducted five assessments and nine dental clinic in-service workshops in 2021. She has 
two more workshops scheduled. Surveys have been done at the clinic presentations with 
some great feedback for the Wellbeing Committee to glean ideas for future resources. 
Laura Norton, who the SDDA has contracted with for communications, will be working 
with Mary on developing new ideas. Mary will be presenting during the Annual Session 
and will be present throughout most of the meeting. The SDDA would like to begin 
working on a contract with Mary for the 2nd year staring in July of 2022. Working with 
Mary, Paul will begin to formulate that contract.  
 
Workforce Project 
 
The Workforce ad hoc committee has been formed. The SDDA has been promoting 
South Dakota dental-employment opportunities to staff in surrounding states via 
Facebook ads. Postcards and Facebook posts promoting our online career center (known 
as Bridge the Gap) have gone to SDDA members and each member can have one 30-day 
listing free of charge. At one point, the Bridge the Gap Career Center had more than 30 
South Dakota listings. There is currently not a way to know if positions were filled by the 
way of Bridge the Gap.  
 
Paul shared that our lobbying efforts for better reimbursement rates have resulted in 
legislators asking what the SDDA is doing to improve the efficiency of practice in the 
delivery dental care, including the delegation of duties to allied staff. The Trustees briefly 
discussed expanded functions for dental assistants but did not see that as a solution.  
 
 
REPORTS 
 
Budget and Finance Committee – Dr. Schuler 
 
Moved (Reth/Davies) that the SDDA increase dues by $5.00 for 2023. Motion carried. 
 
Insurance and Endorsements Committee – Dr. Feiock 
 
Dr. Feiock reported that the endorsements of PCI HIPAA and Best Card resulted in more 
than $8,000 of revenue from each company in 2021. There were questions about Best 
Card’s fees increasing.  Paul will check on that and report back. 
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Personnel Committee  
 
Paul reported that Brenda will be retiring from the SDDA/SDDF in June 2022. As of 
now, SDDF duties will be divided between Melissa (program duties) Paul 
(administration) and Tia (financial duties). There are several transition details to be 
resolved. The Trustees discussed a retirement celebration for Brenda. Melissa and Paul 
will explore the possibility of doing something in conjunction with the Annual Session in 
May. 
 
Annual Session Planning Committee  
 
Dr. Crossland reported on the activities of the 2022 Annual Session including speakers 
and social events. The Trustees agreed to start the May Board of Trustee meeting at 6:00 
p.m. on Wednesday, with dinner available at the start of the meeting.  
 
The Guest of Honor will be Dr. Jack Muller. The award recipients selected for 
recognition at the 2022 meeting are:  
  

Humanitarian Award – Dr. David Rempel 
Young Dentist of The Year Award – Dr. Kelli Jobman  
Distinguished Service Award – Dr. Bruce Evans 
Award of Commendation – Member of St. Francis LLC past and present 
Honorary Membership – Mrs. Brenda Goeden 

 
Dental Health Committee  
 
The SDDA met with the Secretary of the Department of Social Services and the 
leadership of the Medicaid Program to discuss low reimbursement rates and challenges 
with the re-enrollment process. The Dental Health Committee met to review the 
reimbursement rates and make recommendations to the DSS regarding the procedures 
that most urgently needed to be addressed. The Committee will be meeting quarterly to 
discuss future recommendations for DSS regarding the Medicaid program. 
 
Legislative Committee  
 
Paul gave un update on the SDDA’s progress on both Medicaid methodology and virtual 
credit cards in the current legislative session. The prognosis for both look positive at this 
point. 
 
South Dakota Dental Foundation  
 
Paul reported that there were two additional donors to the Foundation’s dental student 
scholarship project in 2021. There are a total of seven scholarship funds. 
 
 
OFFICER and LEADERSHIP REPORTS 

 
President-Elect – Dr.  Feiock thanked the SDDA Staff for their hard work and wanted to 
know it doesn’t go unnoticed. He is looking forward to his upcoming year as President.  
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ADA Delegates – Dr. Frankman reported on the ADA House of Delegates which was 
held in Las Vegas in October 2021. 
 
 
ANNOUNCEMENTS 

 
Future Meeting Dates 

 
May 11, 12 & 13, 2022 Annual Session  Rapid City 
September 23, 2022 Trustees Meeting Pierre 
February 6, 2023 (Monday) Trustees Meeting Pierre 
 
It was decided to try our SDDA Legislative Day and Trustees meeting on a Monday 
instead of a Friday for 2023. 
 
The meeting adjourned at 2:01 p.m. (Feiock/Faul) 
 
Respectfully submitted, 

 
Paul Knecht 
Executive Director 
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